Prevent sewer
back up problems

before they begin!

Do not flush paper towels or commercial wipes (baby, household,
automotive, etc.) down toilets. Discard with trash only.

Do not wash grease down the sink or toilet. To safely discard, put
into a container, allow to harden, then include with trash.

Do not place trash, debris or grass clippings in catch basins located
along street curbs.

Reporting problems:

To ask a sewer question or report a problem, call the Public Works
Department at 491-1490.

For emergency service:

The City will attempt to provide temporary relief by accessing the
test tee on the property. If the City is unable to locate the test tee,
it is the homeowner’s responsibility (per City ordinance) to hire a
private contractor/plumber to locate the tee.
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